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Deposit Type Transfer changes
CR Description:

e A new Service Sub type Virtual Landline has to be added under the Service
type landline.

Validations added for the Virtual Landline:
Billing account creation:

® A new Billing account type and sub type “Virtual Landline” has been created
for the this service sub type.

Account:
Home |[3] Contacts |[~] Customer Accounts |[~] Biling Accounts | ' Orders | &) Services | 2 Trouble Tickets | £ Service Requests | Agreements ‘Quotes |[AZ] Franchisee | WebOrders | Udaan Call Center ¥

Customer Accounts Home | Customer Accounts List | Giobal Accounts Administration | AccountManagement | Accounts Administration | Account D&8 Explorer | Service Account Explorer | Biling Account Explorer | Agreement Accounts xplorer | Explorer ™

Accaunt Name:* St CreditRating: Customer Categary: VIP ~] Line of Business: 7]

Parent Account: =] Anrual Revenue: =] URL: DQ Categories: ]

Status: Active ] No. of Employees: 5] Currency:* IR ] Legal Status: ]
Enterprise Group Code: 2]

moreInfo | Addresses | Account summary | Accounterofie | actvities | Actvities -Rolup | Addressprofie | adiustment Requests | contacts | eilling Accounts | werts | appications | orders | services | gilTojshinTo | Biing Accounts

Menu+ new | Edt || Query

iling Account Number:* 0000000000 Ruralrban:* Urban ] il edia* Print il on Pape[ ¥ Actvate Date: B
Contact First Neme: sharmila Bil Type:* Select From Dro[ ~| Preferred Language:* “ Status:* Prospect =

Biling Email Adcress: ss@gmai.com Tax Exemption Flag: [~ GSM Customer Id:
unt Type: Virtual Landine Preferred Paymer ] Tax Exempt Date: ul ssat 2]
Sub Type: Virtual Landiine vl Parent iling Account: =] Taxable State: ]
= il Printing Option: Continuous [+ oate of Sancion B

i Period GSTIN Number: TAC Expiry Date: £ Sanction Letter Nurmber:

Frequency:* Annualy ] GST Customer Name: Prepaid Typei NONE e Designation of Sanction Autharity:

pAN Number: Biing Account Start Date: 08/03/2017 Q0:0 8 RS N of BSNL Enploye:

UID Number: Sequence: ]

® The billing frequency is always annually for this billing account type. While we
are selecting the billing account type frequency sets to annually and if we try
to change an error message will be thrown as shown below.




{& CDR Testing Environment fil ~ Bl v ) e v Pagev Safetyv Tools~ i@+

e Edit View Navigate Query Tools

P
ssne. Bharat Sanchar Nigam Ltd.

Saved Queries: [+] @,

Contacts |[] Customer Accounts | [~ Billng Accounts | orders |i£]) Services | £ TroubleTickets | & Service Requests | Agreements + |

Customer Accounts Home | Customer Accounts List | Global Accounts Administration | Account Management | Accounts Administration | AccountD&E Explorer | Service Account Explorer ™
Account Name:* anjali_1111 Credit Rating: Customer Category: Normal (] Line of Business: JS
Parent Account: =} Annual Revenue: = LRL: DQ Categories: Jez)

Status: Active No. of i Legal Status:
=1 Sicbel = < i
More Info | Addresses | Account summary | ac B, Only Annually il frequency s sllowed for Virtual Landline t= | contacts | Billing Accounts | alerts =
Menu = New || Edit || Query
Biling Account Number:* 0000000000 OK Activate Date: =]
Contact First Name: Anjal - — =] Status:* Prospect [=]
Contact Last Name:* aryan ] Siling Email Address: anjali@gmai.com Tax Exemption Fla GSM Customer Id: L
giling Account Type: Virtual Landine [+| freferred Payment Method:* Cash [+] Tax Exempt Date: ] Saa* ]
gilling Account Sub Type: Virtual Landine Centralized Group: Parent Biling Account: =) Taxable State:
= ; .
Biling Address:* Currency:* TR 2] Bil Printng Gption: Cortinuows ] Date of Sanction:
5l Period: GSTIN Number: TAC Expiry Date: e Sanction Letter Number:
GST Custamer Name: Frepaid Type: NONE (7] cesignation of Sancion Autrarity:
PAM Number: Biling Account Start Date: | 08/03/2017 00:08 | joys yym of BSNL Employee:
UID Number: Sequence: =l

® The prepaid must be always NONE and we can't select any other value.

{& CDR Testing Environment 5~ B - ) e v Pagev Safetyv Tools~ @~
c el -
e N ... =narat sanchar Nigam Lea. ]
- I = I = | Saved Queries: [ & &
Account:
Home I Contacts I|’_‘| Customer Accounts I|’_‘| Billing Accounts Orders I@‘ Services I £ Trouble Tickets I £ service Requests | Agreements 7‘

Customer Accounts Home | Customer Accounts List | Global Accounts Administration | Account Management | Accounts Administration | Account DB Explorer | Service Account Explorer ¥
Account Name:* | anjali_1111 Credit Rating: Customer Category: Mormal hd Line of Business: ||
Parent Account: Annusl Revenus: URL: DQ Categories: 2}

]
Status: Active [+]

= Legal Status: [+

Siebel

—
For Billing acceunt typglVirtual Landling,only NONE prepaid type can | contacts | Billing Accounts | alers =

More Info. | Addresses | Account Summary
be selected

Menu v New || Edit || Query
Silling Account Number:* 0000000000 OK Activate Date: =1
Contact First Name: Anjal T ———me—— = Statusi* Prospect =
Contact Last Name:* aryan 5] Biing Email Address: anjali@gmal.com Tax Exemption Flag: [ 5M Custamer 1d:
Bling Account Type: Virtual Landine [+ preferred Payment Method:* Cash [+] Tax Exempt Date: B SoA* WARANGAL [
Biling Account Sub Type: Virtual Landine [+] Centralized Group: [¢]  ParentBiling Account: =] Taxable State: TS [+
Biling Address:* 436 = Currency:* TNR = il Printng Option: Contiuous [+ Date of Sanction: =
il Period: GSTIN Number: TAC Expiry Date: B Sanction Letter Number:
Frequency:* Annually [+] GST Customer Name: [~ cignation of Sanction Autharity:
PAN Number: Biing Account Start Date: 03/02/2017000B  _pc o oepen pro o
UID Mumber: Sequence: E

Order creation:

e For the service sub type virtual landline billing account type must be virtual
landline no other types are allowed.




Query Tools Help

~ &
. BENL Bharat Sanchar Nigam Ltd. j
@ Saved Queries: [+ & @&

Contacts | =] Customer Accounts |[] Biling Accounts | Orders | £)) services | £ Trouble Tickets | £ service Requests | Agreements |+ |

Customer Accounts Home | Customer Accounts List | Global Accounts Administration | Account Management | Accounts Administration | Account DSE Explorer | Service Account Explorer ¥

Account 1ofi =
Menu v New | Query
Customer Id:* 4000212237 Sicbel [222 1| wain Cantact Humber: 8093467633
Account Hame:* anjali_1111 Line of Business: =
For Service Type Virtual Landline, billing account type should be Virtual
Parent Account: | Landline and viceversa, DQ Categories: |
Status: Active [+ Legal Status: [+]

OK E

More Info | Addresses | Account summany] ontacts | Biing Accounts | Orders =

Menu = Mew || Query 1-100f 11+ | [E]
Order Type Order Sub Type Contact Surname Contact Name  Billing Account  Service Line Service Service Type Service Sub Type Service
> New Provision aryan Anjaii 3000180456 Basic Phone Service Wireine Landine [+] S
New Provision aryan Anjaii 5000180456 Basic Phane Service Wireine Landine Fixed Landine NONC=
New Provision aryan Anjal 9000183993 Basic Phone Service Wireline LLPCO Landine PCO
Modify Broadband Modify  aryan Anjali 9000180952 IP Based Services  Broadband Landiine Fixed Landline NONC
Modify Broadband Modify  aryan Anjaii 3000180952 1P Based Services  Broadband Landine Fixed Landine NONC b
New Provision aryan Anjal 90001806 Basic Phone Service Wireline Landine Fixed Landine NONC
New Provision aryan Anjal 00018 Basic Phone Service Wireline Landine Fixed Landine NONC
rnsits Sem e P annnas A Cmmimnn | Domadaansd L amtinn SV o -

e Similarly for other service type virtual landline billing account is not allowed.

¥ [ message §] CDRTesting

i ) €] EastProd B Suggested Sies -
N Pick Billing Account - Microsoft Internet Explorer provided by TATA CONSULTANCY SERVICES =[] -
i Favorites ‘@cpmemg Environm ~ [ dh v Pagev Safety~ Tools~ @~
L R P Giirg Accourt umber 5] tating va
s et mjas R pa s T R A R i Sshe Bharat Sanchar Nigam Lid.
9000193773 MMVC. Individual Urban Active fl led Queries: &G
9000193808 Siebel Fll) =
Contacts |[7] CustomerAd|  sa01s310 Franchisee | Web Orders | Udaan Call Center
Customer Accounts Home | Customer Accounl/|  apon1e3se1 i xplorer | Agresment Accounts Explorer | Explorer ™
Virtual L allowed only Landline
Account p— A cenices EAC=
Venu v New | Query 000185557
2000185657
Customer 1+ 4000202706 x|
000195897
AccountName:* Sharmila_LL 0000195957 [+
Parent Account: > 000186317 IWma\Landhne I Virtallandine  Urban Actve j E]
Status: Actve | e
woreInfo | Addresses | T T RCvES T AcovET RoTu T T TComEes T T ReEre T RppwEers T Oraérs | services | B Tojshp To | Biling Accounts +
Menu v New  Query 1-100f11+ | [F]
Ordertumber  OrderType  OrderSubType C c jice L Service Service Type rvice Category Connection Type End Date
> 1739502485 New Provison simhadi sharmla Basic Phone Service Wiielne Landine 2
1756408712 Disconnect Disconnect simhadri sharmia Basic Phone Service Wirelne Landine Fixed Landine  NONOYT-GEN Casual =
56415734 Discomect Discomect simhadi sharmla Basic Phone Service Wiielne Landine Foxedlandine  NONOYTGEN  Casual
New Provision simhadri sharmla 000168431 Basic Phone Service Wiirelne 180N ISDN PRI permanent
New provision simhadri sharmla 000168431 Basic Phone Service Wiirelne Landine Fxedlandine  NONOYTGEN  Permanent Il
New Provison simhadi sharmla 000168431 Basic Phone Service Wiirelne 150N ISDN PRI Permanent
Modify ChangeinService  simhadri sharmila 000168671 Basic Phone Service Wiirelne Landine Fxedlandine  NONOYT-GEN Permanent

e Service line must be basic phone service always.




L Bharat Sanchar Nigam Ltd. j

| & @ Saved Queries: o & &
Home | 32| Contacts |[~] Customer Accounts | [~ Billing Accounts | = orders |&) services | 5 Trouble Tickets | 2 Service Requests | Agreements Quotes | [3Z] Franchisee | Web Orders | Udaan Call Center ¥
Customer Accounts Home | Customer Accounts List | Global Accounts Administration | Account Management | Accounts Administration | Account D8 Explorer | Service 1 Biing r | Agreement. r | Bglorer T
Account 1of1 G
Menu~ New | Query
Siebel
Customer Id:* 4000202706 Account Typer* Tndiv Number:
Account Name:* Sharmia_LL Credit Ratng: Business: 3]
For Service Type Virtual Landline, Service line must be Basic Phone
Parent Account: = Annual Revenue: B sevice. tegories: =
Status: Active =) Mo. of Employees: jal Status: 2]
oK =
moretnfo | Addresses | Account summary | accountProfie | actvities | A ts | aopications | orders | servces | BiToship o | Eiling Accounts =
Menu v New  Query 1-10of 11+ | [E]
OrderNumber OrderType  OrderSubType ContactSurname ContactMame Billing Account ServiceLine  Service Service Type  Service Sub Type Service Category Connection Type End Date
New Broadband VPN Pron simhacki sharmia 1PBased Services  Broadband Landine [ 2
Disconnect Disconnect simhaci sharmila 9000174679 Basic Phone Service Wirelne Landine Fixedlandine  NONOYT-GEN  Casusl =
Disconnect Disconnect simhadri sharmia Basic Phane Service Wirelne Landine Fiedlandine  NONOYT-GEN  Casual
New Provision simhadri sharmia Basic Phane Service Wrelne 150N 15D PRI Permanent
New Provision simhadri sharmia Basic Phone Service Wrelne Landine Fhedlandine  NOWOYT-GEN  Permanent Il
New Provision simhadri sharmia Basic Phane Service Wrelne 150N 15D PRI Permanent
Moy Changein Service  simhachi sharmia Basic Phone Service Wrelne Landine Fiedlandine  NOWOYT-GEN  Permanent
Vodify Change in Service _simhacki <hormia Basic Phone Service Wrelne Landine Fixed Landine _ NONOYT-GEN ___Permanent M
“« " IV » tof2

e VAS services are not allowed in virtual landline service. So IP centrex group
field is made read only if the service type is virtual landline.
e Broadband flag are set to “N” as it is not only allowed. And we don't allow to

change the flags.

M v B v ) e v Pagev Safetyv Toolsv @
- o
P snL Bharat Sanchar Nigam Ltd.

d

(& CDR Testing Environment

File Edit View N Query To

ENE= | & | dE | = @E Saved Queries: & & &
Account:anjali_1111 > Order:
Home |[3=) Contacts ||~ Customer Accounts |[ | Biling Accounts |5/ Orders |[& Services | 3 TroubleTickets | © Service Requests | Agreements
Home | Escalations | OrderList | LeasedLine | Broacband | WLL Prepaid | IPTV Prepaid | EPABX Broadband | DSPT | IN | FTTHBroadSand | DSPTE8 | MMyC | FMT
1799582806 lof 14"
Menu v New | Cancel | CopyOrder | | Avaiable Numbers
Order Number:* | 1799582806 off| Siebel =] B Order Created On: 08/09/2017 11:3:| _
Order 1d: | 1-DB1U1I s Orcler Date: 0B/09/2017 11:3%:) |
Order Types* New [~ I, EBroadband Provision is net sllowed on Virtual Landline Customer Renuested Date: 12017 11
Order Sub Type:* Provision [+] Sey Order Closed Date:
Account Name:* |anjali_1111 M service ok ] Provision Date:
Biling Account: 9000135357 M servig Q [+] Total Amount:
Installation Address: 1234 villa ] Usage Code:* Residential [*]  mstallation Exchange Type: Urban Amount Paid:
Contact Surname: aryan Cannection Type:* Permanent [+] Status:* Open [+] Receipt Number:
Contact Name: Anjal No Of Days: 5] Sub Status:* Pending [7] Accessory Receipt Humber:
Documents To Be Callected: CAF and Credentiale| | Sales Channel: Walk-In [+] Centrex/ISDN Group Id: ] Prepaid Voucher Id:
Franchisee Code: ] Immedite Bill: [*] IP Centrex Group Id: Bl Transfer Awoss Tone: [T THF Flag: [~
HRMS Number: Biling Redirect Type: [+] Biling Redirect Account: ] I Broadband Required: N I
Corporate 1d: ) BB Only: N E| PRET Disconnection Date: H

e Anew Ul is developed for the virtual landline. Present we have only one plan
and one facility under this service type.
e Plan name is “ASEEM PLAN Rs.99/p.a” and facility is “CALL TRANSFER

VLL”. Both are mutually required components. If we select the plan facility
gets selected automatically and viceversa.




{& CDR Testing Environment Biov B v v Pagew Safetyv Tookw @~

= a1 e . p— e ~
T B R |
Boe| <L | ndE|m@ Saved Queries: ¥ &6
Account:anjali_1111 > Order: 1799582806 >
—

Home |[3=] Contacts | [~ | Customer Accounts ||| Billing Accounts |5 Orders |(& Services | = Trouble Tickets | /3 Service Requests |5 SalesOrders =

Home | Line Items Analysis | List | Charts

Reprice Cancel Done Verify
LandLine Messages

Details Previous All Messages Hext
LLGTEITRE T Facilities
|virtual Landline Facilities

Ttem Explanation Customize
@ Mone
@ CALL TRANSFER VLL [E] +

e For the facility we have one destination number and it is mandatory.

A ———
=N 5| & | @ dE | B E saved Queries: - GG
Account:anjali_1111 > Order: 1799582806 >

Home | [z Contacts |[~] CustomerAccounts ||~ Billing Accounts |5 Orders | (& Services | 3 Trouble Tickets | © Service Requests |5 sales Orders | %

Home | Line Items Analysis | List | Charts

LandLine Cancel Dane verify
CALL TRANSFER VLL Hessages
four Price
Rs.0.00
Details Previous All Messages Next

DESTINATION NUMBER 1

9876578567
Linked Item

Resource

vl 1of2

Destination number validations:
1. Destination number can be mobile number and landline number.

2. [Ifitis landline number it must contain 12digits and hyphen is not allowed in
second and last posiitons.

3. Mobile number must contain 10digits starting digit must be 7 or 8 or 9.

4. All the digits must not be same.




e Plan charges are 99rs and state GST and central GST charges are also

~ [ gm v Pagev Safetyw Tools~v @~

| @ COR Testing Environment

[ fi -

saved Queries:

= 4
ssML Bharat Sanchar Nigam Ltd.
M &4

Tools

Fle Edit Vi te Query

| 88 A& |

Accountianjali_1111 > Order:

Help

tome |[33] Contacts |[] Customer Accounts | ] Billing Accounts |/ oOrders | Services | £ Trouble Tickets | 2 service Requests | Salesorders ¥ |
Home | Escalations | Order List | Lessedline | Broadband | WL Prepsid | TPTV Prepaid | EPABY Broadband | DSPT | IN | FTTHBroacBand | DSPTEB | MMVC | FMT
1799582806 lof 1+ —
Menu v Mew = Cancel  Copy Order Demand Note
Order Number;* 1738582805 Offine Order:* N [+] Indaer Completion Date: # Order Created On; 08/09/2017 11:36:

Order Id: 1-DBIUI
Order Typer® New
Order Sub Type:* Provision
Account Name:* anjali_1111
Biling Account: 9000195857
Installation Address: 1234 vila
Contact Surname: aryan

Contact Mame: Anjali

Documents To 8 Callected: CAF and Credentisie ]

Franchisee Code:
HRMS Number:

Corporate Id:

Service Lines* Basic Phone Service [

=
=

B Service Sub Type:* Virtual Landiine

Service:* Wireline

Service Typei* Landine

B Service Category: NONOYT-GEN
] Usage Code:* Residential
Cornection Type:* Permanent
Ho Of Days:
Sales Channel: Walk-In
] Immediate Bil:
Billng Redirect Type:

] B8 Only: N

Service Id (Ph 2); 040-2561340
=] Preferred Humber:
[+] Nearest BSNL Landiine Number:
CH Pilot No{Reference £):
Bilng Exchange Type: Urban
Installation Exchange Type: Urban

Status:* Open

Centrex/ISDN Group Id:
1P Centrex Group Td:

Billng Redirect Account:

MHME e [ EEE

PRET Disconnection Date:

Order Date: 08/08/2017 11:36

Customer Requested Date:

Order Closed Date:

] Provision Date:

Total Amount: Rs.117.00

Amount Paid:

=

Receipt Number:

Sub Status:* Validation Successful | Accessory Receipt Number:

15/09/2017 11:36:

= Prepaid Voucher Id:

] Transfer Across Zone: [T TNF Flag: [T
= Sroadband Required: N

=i}

included.

| @ COR Testing Environment

Query Tools Hi
| & | & A& |
Account:anjali_1111 > Order:

Home |

4]

|_‘—Eh' ~ [ de v Pagev Safety~ Toolsv @@~

=}

Contacts ||f\ Customer Accounts |\=_‘| Billing Accounts IE Orders I@‘ Services | 2 Trouble Tickets
Home | Escalations | Order List | LeasedLine | Broadband | WLL Prepaid | IPTV Prepaid | EPABX Broadband | DSPT | IN | FTTHEroadBand | DSPTEE | MMVC | FT

Demand Note Line Items

Menu +

New

Product Actual Amount Estimated Amount
> STATE GST/UT GST Rs.8.00 Rs.2.00

CENTRAL GST Rs.5.00 Rs.5.00

Advance Rental Rs.99.00 Rs.99.00

Query

Service Requests

P n
ssNL Bharat Sanchar Nigam Ltd.
Saved Queries:

M &4q

T salesOrders ¥ |

1-30f3

m

e




